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Before the 
FEDERAL COMMUNICATIONS COMMISSION 

Washington, DC  20554 
 

CAF Phase II Challenge – Evidence of No Broadband Service –  
Website Broadband Service Verification – No Broadband Service Available At All 

Addresses In Identified Census Blocks  

 

CenturyLink obtained address information for all addresses in certain census blocks.  The 
addresses came from a third-party database that contains all verified United States addresses, 
namely the TomTom U.S. Address Point database.  The database is available for a fee at:
http://www.tomtom.com/en_gb/licensing/products/enhanced-content/find/address-points/    

CenturyLink then took all of the addresses for a given census block purportedly served by a 
cable provider and used the cable provider’s website to check whether broadband service was 
available from the cable provider at each address in the census block.  For the providers and 
census blocks set out in the attached declaration, CenturyLink’s check for broadband service 
availability at each address in the census block returned no broadband service availability from 
the provider at any address in the census block.  As such, CenturyLink submits that no 
broadband service is available from the providers in the census blocks as identified in the 
attached declaration.  Consequently, these census blocks should be re-categorized as unserved 
and eligible for CAF Phase II support. 

With the list attached to the declaration, the Bureau can and should cross-reference the zip code 
of the address where voice service is allegedly being provided with the Form 477 database 
(which is based on zip codes).  If that zip code has not been included in the non-ILEC provider’s 
Form 477 filings, the census block should be deemed unserved and eligible for CAF Phase II 
support.

 

In the Matter of 
 
Connect America Fund 
 
CAF Phase II Challenge Process 
 

) 
) 
) 
) 
) 

 
 
WC Docket No. 14-93 
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Cable One, Inc 

Example 1 

Address: 16657 38th St SE, 58059 

Date checked: 2014-07-17 11:14:13 

No response that service is available at the entered address; instead the response screen has text stating 
“We apologize but it appears we do not serve your address” 
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Example 2 

Address: 6435 Iroquois Rd, 88230 

Date checked: 2014-08-03 01:20:34 

 

No response that service is available at the entered address; instead the response screen reflects a 
generic return for location (Highlighted)  
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Charter Communications 

Example 1 

Address: 8573 Charlie Stovall Rd  , 27574 

Date checked: 2014-08-01 15:39:38 

 

No response that service is available at the entered address; instead the response screen has text stating 
“Sorry, Charter services are not available”  
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Example 2 

Address: 175 Lomas Rd, 97530 

Date checked: 2014-07-30 14:03:23 

 

No response that service is available at the entered address; instead the response screen has no service 
offers displayed. 
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Comcast Corporation 

Example 1 

Address: 32324 W Rutherford St, 98014 

Date checked: 2014-07-17 07:28:03 

 

No response that service is available at the entered address; instead the response screen has text stating 
“Internet service is not available for …” (Highlighted)  
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Example 2 

Address: 188 MINERAL HILL RD, 98355  

Date checked: 2014-08-05 17:03:53 

 

“No response that service is available at the entered address; instead the response screen references 
entered zip code and has text stating “There are no Internet offers available for,”. (Highlighted) 
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Example 3 

Address: 2653 Barkdoll Rd, 33834  

Date checked: 2014-07-28 15:12:45 

 

 

No response that service is available at the entered address; instead the response screen has text stating 
“We’re sorry. Comcast service is not available at this address”  
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Mediacom Communications 

Example 1 

Address: 9705 W 766 S, 46747  

Date checked: 2014-07-31 14:03:35 

 

No response that service is available at the entered address; instead the response screen has text stating 
“Sorry, Mediacom does not seem to service that address…” 
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SuddenLink Communications 

Example 1 

Address: 176 Puckett, 65740 

Date checked: 2014-07-08 19:00:20 

 

No response that Internet service is available at the entered address; instead the response screen shows 
other service offers, but none are for Internet service.     
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Example 2 

Address: 101 Arkansas Blvd, 72076 

Date checked: 2014-07-29 20:05:41 

 

No response that Internet service is available at the entered address; instead the response screen shows 
other service offers, but none are for Internet service.     
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Example 3 

Address: 1817 JOHNSON ST, 72949 

Date checked: 2014-07-29 21:24:37 

 

No response that Internet service is available at the entered address; instead the response screen shows 
other service offers, but none are for Internet service.     
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Example 4 

Address: 1649 Parker Fork Rd, 28504  

Date checked: 2014-07-31 13:02:52 

 

No response that service is available at the entered address; instead the response screen has text stating 
“Thank you for your interest in SuddenLink”  
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Time Warner Cable Inc 

Example 1 

Address: 315 Roanoke Ave, 27850  

Date checked: 2014-07-30 11:58:18 

 

No response that Internet service is available at the entered address; instead the response screen shows 
other service offers, but none are for Internet service.    
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Example 2 

Address: 10895 Middleburg Plain City Rd, 43060  

Date checked: 2014-07-03 14:14:57 

 

No response that service is available at the entered address; instead the response screen has text stating 
“We’re sorry, the plan you have selected is currently not available in your area…” 
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Example 3 

Address: 543 Schinger Ave, 29936  

Date checked: 2014-07-30 13:29:21 

No response that service is available at the entered address; instead the response screen has text stating 
“We’re sorry, but we could not determine your location…” 
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